Ngudi dung khéng nhan
duoc SMS OTP khi thuc hién
Pang ky hay khoi phuc mat
khau Tai khoan Ung dung

Ly do : Tai thoi di€ém dé mang di ddng cta Ngugi dung gap van dé nén Nguoi dung khong thé nhéan
dugc tin nhan OTP dugc.

Vao ngay thoi diém nay nhan vién ti€p nhan Dién thoai ho trg c6 thé vao Trang Quan tri cha Hé
thong:

Ban vao tiép Menu SMS KHACH HANG\Chi tiét tin nhan OTP:

éezound or type unknown




Nhéap sé dién thoai Khach hang hodc cua Lai xe dang s dung, sau dé nhan nat tim kiém, ban sé
tim thdy ma OTP (dang & trang thai Chua s dung):

Ban doc ma OTP nay cho Nguoi st dung dé ho hoan tat qué trinh Dang ky hay D&i mat khau.

Nhu vay, Ban da hoan tat qua trinh ho trg cho Nguoi sir dung.
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