Cac ISSUE App Mai
Linh

Phuong Tién chua dong b6 qua SMSB

Tai khoan chua dong bd qua SMSB hoac tai khodn InActive

M& Khéa cho Tai khoan Lai xe va Khach hang

Nguoi dung khéng nhan dugc SMS OTP khi thuc hién Dang ky hay khoi phuc mat khau Tai

khoan (rng dung
e Tai khodn cla ban dang dang nhap trén thiét bj khéac
e Dinh vi trén ng dung Lai xe bi sai hay treo
e Truong hop app lai xe ket chuyén véi ID chuyén di khac 999999
e Truong hop app lai xe ket chuyén véi ID chuyén di la 999999
e Truong hop lai xe bdo sai s6 dién thoai

e Truong hop lai xe bao dang nhap app : “chua dugc Ién ca”

Truong hgp 1ai xe nha kiém tra app

Lai xe d€ ché& dé tiét kiém pin, khi tat man hinh khéng nhan dugc app

Khi cé khach thong tin khéng hién thi Ién trén cing cdia man hinh chinh

Khi c6 khach khéng c6 tiéng chudng kéu

L6i ing dung Lai xe bi da ra lién tuc



Phuong Tién chua dong b6
qua SMSB

Muc dich :
Thay déi thong tin phuong tién

Mé trinh duyét web ( Mozzila Firefox hoac Google chrome ) , sau dé g6 dia chi ma Mai
Linh Online cung cap cho Pon vi

http://smsb2.mailinh.vn/SMSB/homens/VehicleList.action

1Chon Hé théng -> 2 Chon DS Phuong Tién dang hoat déng -> 3 Chon Péng bé Phuong
tién-> 4 Nhap bié€n sé xe -> 5 Nhan Péng bdé Phuong tién

age nojfpund or type unknown

age nojfpund or type unknown



http://smsb2.mailinh.vn/SMSB/homens/VehicleList.action

Tai khoan chua dong bo qua
SMSB hoac tai khoan
InActive

Muc dich :

e Lai xe thay d6i thong tin ca nhan
e Lai xe nghi viéc chay lai bdo InActive.

Mg trinh duyét web ( Mozzila Firefox hoac Google chrome ), sau d6 gé dia chi ma Mai Linh Online

cung cap cho Bon vi http://smsb2.mailinh.vn/SMSB/homens/VehicleList.action

1 Chon Hé théng >> 2 Chon Danh sach tai x€ >> 3 Nhan vao Déng bd >> 4 Nhap Ma Nhan vién
>> 5 Dong bo tai xé

age nojfpund or type unknown

age noffpund or type unknown



http://smsb2.mailinh.vn/SMSB/homens/VehicleList.action

s n

Md& Khda cho Tai khoan Lai
xe va Khach hang

Ly do :
e Do HUy chuyén nhiéu lan
e Do Spam Cu6c cho Anh em Lai xe
e Do Ldi xe da nghi viéc
e Hoac cac hanh vi vi pham khéc,....

Doi v6i viéc ho trg Mé tai khodn thi ta cé 2 ing dung can ho tro:

Ban dang nhap vao Hé théng Quan tri:

age noyfpund or type unknown

I - Poi vé6i iing dung Khach hang (Ung dung Pat xe):

Ban vao Menu DS KHACH HANG\Danh sach khach hang :

age noyfpund or type unknown

Nhép vao S6 Di dong Khach hang can Mé khda, nhan vao nat Tim kiém va lam theo hudng dan
trong hinh:



Il - P6i véi ing dung Lai xe:

Ban vao Menu MAI LINH TAXI\ Quan ly Lai xe :

age nof|{found or type unknown

Ban nhap vao s6 Dién thoai Lai xe hay MSNV can tim, sau dé nhan nut tim kiém va lam theo hinh
vé sau:



Dén day la ban da hoan tat qua trinh M& Tai khoan cho Nguoi dung.



Ngudi dung khéng nhan
duoc SMS OTP khi thuc hién
Pang ky hay khoi phuc mat
khau Tai khoan Ung dung

Ly do : Tai thoi di€ém dé mang di déng cta Nguoi dung gap van dé nén Nguoi dung khong thé nhéan
dugc tin nhan OTP dugc.

Vao ngay thoi diém nay nhan vién ti€p nhan Dién thoai ho trg c6 thé vao Trang Quan tri cha Hé
thong:

Ban vao tiép Menu SMS KHACH HANG\Chi tiét tin nhan OTP:

%aund or type unknown




Nhéap sé dién thoai Khach hang hodc cua Lai xe dang s dung, sau dé nhan nat tim kiém, ban sé
tim thay ma OTP (dang & trang thai Chua s dung):

Ban doc ma OTP nay cho Nguoi st dung dé ho hoan tat qué trinh Dang ky hay D&i mat khau.

Nhu vay, Ban da hoan tat qua trinh ho trg cho Nguoi sir dung.



Tai khoan cua ban dang
dang nhap trén thiét bi khac

Muc dich :

Lai xe thay d6i dién thoai ma quén dang xuat .
Lai xe bi mat may dién thoai .

Lai xe bi sap nguodn .

Khoéng két thac dugc chuyén .

Treo Uing dung.

Mé trinh duyét web ( Mozzila Firefox hoac Google chrome ) , sau dé go dia chi ma Mai Linh Online
cung cap cho Bon vij .

Dang nhap vao véi Tai khodn ma Mai Linh Online cung cap va nhan vao nut bang nhap :
%aund or type unknown

P& thay doi thiét bi cho Lai xe Taxi vao :

%ound or type unknown

ﬁezound or type unknown

%wnd or type unknown

PE€ thay déi thiét bi cho Lai xe Bike vao :

%aund or type unknown




age noyfpund or type unknown

age noyfpund or type unknown

CHUC CAC BAN THANH CONG



Pinh vi trén i¢ng dung Lai xe
bi sal hay treo

Vi tri app va vi tri diing thuc té cda lai xe bi léch, trén phan mém téng dai thay trang thai cla lai xe
khéng cap nhat thai gian.

Nhan vién van hanh bao lai xe chuyén dién thoai sang ché do may bay 5p sau dé tat ngudn khdéi
dong lai thiét bi.



Truong hgp app lai xe ket
chuyén véi ID chuyén di
khac 999999

Trudng hgp nay nhan vién van hanh cé thé bdo 1ai xe vao phan kiém tra trang thai trén app (biéu
tugng gan giong wifi) sau dé click vao giai thoat app.

Hodc c6 thé vao phan admin a Mai Linh Taxi a Quan ly |ai xe dé€ reset lai app lai xe.



Truong hop app lai xe ket
chuyén véi ID chuyén di la
999999

- Truong hgp nay ket chuyén do tin hiéu c6 khach tir Hé thong Gidm sat hanh trinh béo vé la xe
dang c6 khach nén app chuyén trang thai app sang c6 khéach (tin hiéu cé khach or khdong khach cé
thé léch trong khoang thoi gian 2p).

- Trudng hgp Hé thong Gidm sat hanh trinh bdo cé khach nhung thuc té trén xe khéng khach, bdo
lai xe vé xudng dé kiém tra.



Truong hop 1di xe bao sai sb
dién thoai

e Nhan vién van hanh bdo nhan su cap nhat lai S6 Dién thoai.

e Truong hgp nhan su da cap nhat S6 Dién thoai nhung dong bd qua van sai. Kiém tra S6
Dién thoai dé c6 trung véi S6 Dién thoai cia mét nhan vién da khai bao trudc dé khong.
Truong hgp cé trung thi bdo nhan su cap nhat lai ding So6 Dién thoai cho 2 nhan vién 13i

xe.



Truong hop lai xe bao dang
nhap app : “chua dugc |1én
Ca"

Bdo 1ai xe goi diéu hanh, nho diéu hanh cho Ién ca lai cho lai xe



A2

Truong hop lai xe nho kiém
tra app

Nhan vién van hanh vao web dispatcher ban thr di€m cho lai xe. Truong hop 1ai xe st dung dién
thoai s&r dung app goi Ién thi nén dgi sau khi lai xe tat may tdam 2p dé€ tin hiéu mang cula lai xe 6n
dinh r6i thir diém.



Lai xe dé ché do tiét kiém
pin, khi tat man hinh khoéng
nhan dugc app

B& ché do tiét kiém pin di



Khi c6 khach théng tin khdng
hién thi |én trén cung cula
man hinh chinh

e Lai xe chua cai dat ché do cho phép ing dung c6 thé xuat hién trén cung man hinh
e Cach xtr li: vao Cai dat trén dién thoai => (ng dung => |ai xe mai linh => Bat tinh nang “
Ung dung c6 thé xuat hién trén cung”



Khi cé khdch khéng cé tiéng
chudng kéu

Vao app Lai xe mai linh => chon H6 so => géc trén cung bén tay phai c6 muc cai dat am thanh
app => chon lya nhac chudng.



~y

L6i itng dung Lai xe bi da ra
lién tuc

Ly do : 2 tai xé& chay cung 1 xe

O day minh 1ay trudng hop cla anh “Qué Van Chién- 001024” hién dang Ién ca va anh “Tran Van
Phuéc 070319” dang bi treo ca ngay hom truéc

Budc 1 ki€m tra tai xé da 1én ca SMSB

Dang nhap vao http://smsb2.mailinh.vn

1 chon Kiém tra 1én ca >> 2 Nhap Ma s6 nhan vién >> 3 Nhan Kiém tra |én ca >> 4 Lay thong lén
ca va thong so dién thoai

age noffpund or type unknown

Budc 2 Kiém tra Ién ca Bén MLC

Vao https://adminhcm.mailinhonline.vn/

1 Chon Quan ly ca >> 2 Chon lich st Ién ca >> 3 nhap s6 tai >> 4 chon thai gian Trudc ngay hién
tai khoang 4 ngay (vi du hién tai ngay 20/9 thi minh sé chon tur 18/9 dén 20/9) >> 5 Nhan Tim
>> 6 Sé cho két qua ta copy so dién thoai khong trung véi s6 dién thoai I1én ca trén SMSB ( Budc 1)

age noyfpund or type unknown

Budc 3 Lay thoéng tin Ma sé nhan vién tai x& khéng Ién ca qua s6 dién thoai

Dang nhap Vao https://adminhcm.mailinhonline.vn/

1 Chon MAI LINH TAXI >> 2 Chon Quan ly tai xé >> 3 Nhap hoac copy so dién thoai & budc 2 vao
>> 4 Nhan Tim >> 5 Lay théng tin Ma s6 nhan vién


http://smsb2.mailinh.vn/
https://adminhcm.mailinhonline.vn/
https://adminhcm.mailinhonline.vn/

age noffpund or type unknown

Budc cubi cung Kiém tra 1én ca tai xé

bang nhap vao http://smsb2.mailinh.vn

1 Chon Kiém tra I1én ca >> 2 Nhap Ma s6 nhan vién vira tim & budc 3 >> 3 Nhan Kiém tra Ién ca

age noffpund or type unknown



http://smsb2.mailinh.vn/

