Hudng dan chi tiét tao phiéu
khao sat trén Google Forms

Google Forms |a m6t cong cu tao bi€u mau truc tuyén hoan toan mién phi dugc phat trién béi
Google do d6 ban can c6 mot tai khoan Google nhu Gmail. Néu chua cé cac ban c6 thé dang ky

theo link sau: https://accounts.google.com/signup?hl=vi
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Budc 1: Truy cap Google Forms

Sau khi da cé tai khodn Google, cac ban dang nhap Google Drive -> nhap chon New -> More ->
chon Google Forms


https://accounts.google.com/signup?hl=vi

Giao dién trinh soan thdo, nai ban tao cac phi€u khao sat:



Budc 2: Tao tiéu dé phiéu khdo sat



Budc 3: Lua chon loai cau hoi khao sat

Nh&p chon muc Multiple choice d€ lya chon loai cadu hdi nhu hinh minh hoa:



Budc 4: Nhap nbi dung cho cac cau hoi
khao sat
Nhap chon muc Untitled Question dé nhap n6i dung cau hoi -> nhdp chon muc Option 1 dé

nhép cau tra 16i -> nhap chon Add option dé thém cac phuong an tra 10i khac -> nhap chon biéu
tugng dau cong dé€ thém cau hdi méi nhu hinh sau:



Chu y: Dudi moi cau hdi sé cé thém céac tuy chinh

Duplicate: nhan do6i cau hdi

Delete: x6a cau hoi

Required: cau hoi bat budc tra 1i
Phan mé réng: thém mo ta cho tiéu dé

W

Sau khi nhap va lua chon cac loai cau hoi, ban sé thu dugc moét phi€u khdo sat hoan chinh va hinh
anh dudi day la mot phan cua phiéu khao sat:



Budc 5: Tuy chinh nang cao

1. Nhap chon Customize Theme dé thay do6i nén, mau vién, font chit hoac phan Header cua
phiéu khao sat

2. Nhap chon biéu tugng hinh con mat d€ xem trudc phi€u khdo sat

3. Chinh stUra cai dat: yéu cau dang nhap gmail, cho phép nguoi dung chinh stra sau khi gui,
hi€n thi thanh tién do,...

4. Ty chon mé rong: nhan déi biéu mau, xéa biéu mau, in biéu mau, thém ngudi quan ly,...



Budc 6: GUi phiéu khao sat tdi moi nguoi

Sau khi hoan thanh phiéu khdo séat, ban c6 thé gli cho moi ngudi qua email, chia sé trén cac trang
mang xa héi hodc nhing vao website. D& thuc hién gui phiéu khdo sat, ban nhap chon nit Send ->
giao dién Send form xuat hién nhu sau:



“ n

1. GUi qua email: ban cé thé nhap nhiéu email, cdc email ngan cach nhau béi dau “,

2. Chia sé phiéu khao sat dudi dang lién két URL

3. Nhidng vao website dudi dang iframe: ban copy doan iframe bdi xanh nhu hinh bén
dudi va dan vao website clia ban noi ma ban mudn hién thi bai khao sat nay.



4. Chia sé qua mang xa hoi Facebook, Twitter

Budc 7: Thong ké két qud va dong phiéu
khao sat

1. Cac ban c6 thé xem théong ké két qud khao sat bang céch nhap chudt vao tab
“Responses” trong giao dién.

2. Nhéap vao muc Individual dé thay n6i dung céu tra |6i dugc Google forms cap nhat.

3. Nhap chudt vao biéu tugng dau c6ng mau xanh dé xem cau tra 10i dudi dang bang Excel.
Néu lan dau tién mad file két qud trén Excel, ban tich chon vao Create a new
spreadsheet -> dat tén file -> réi nhan nit Create dé tao.

4. Khi cac ban da téng hop du thong tin khdo sat va khéng muén nhan thém céu tra 16i nlra
ta sé déng phi€u khdo sat. Trén giao dién tab Responses, gat thanh ngang sang bén trai
tai muc Accepting responses dé déng.



Trén day la 7 budc hudng dan chi tiét cdc ban cach tao phi€u khao sat bang céng cu Google
Forms. U'ng dung online nay, gilp ngudi dung théng k&, nghién cGtu/danh gid sé liéu khao sat, luu
trir thong tin tir cac cudc diéu tra moét cach cé hé théng.

Chuc céac ban thuc hién thanh cong!
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