Cach thu hoéi thu da gui,
Recall mail trong Outlook

D& bao gio ban soan thdo mét email roi gli di qua voi vang ma "khong them" kiém tra lai, dé roi
sau dé méi nhan ra van con thi€u sét hay tham chi la g&i nham ngudi? V4Gi Microsoft Outlook, van
dé trén sé khong con gay rac réi cho ban nira, béi vi ban hoan toan cé thé thu héi lai thu da gui
bang tinh nang Recall.

Gagh thuobéi shydageibRecall mail trong Outlook
biéu kién dé thu hoi thu da gui
bang Outlook

Noi la c6 thé, nhung tat nhién phai di kem véi mot sé diéu kién. Cling hop i thoi, |6i d& ndi ra khong
thé rat lai mot cach tuy y dugc. Duédi day la moét s6 diéu kién dé€ thu hoi thu da gli (Recall mail)
trong Outlook:

- Thu da gti chi cé thé dugc thu héi néu cd ban va nguoi nhan déu co tai khoan email Office 365
hoac Microsoft Exchange trong cing mét té churc;

- Phai st dung (ng dung Outlook trén may tinh hoac Office 365 (Outlook trén web khdéng thé thuc
hién);

- Thu da gui chua dugc mé bdi nguoi nhan.

NE&u nhimng diéu kién trén dugc dap Ung, chdng ta hdy bat dau tién hanh thu héi lai thu theo cac
buéc sau day.

Hudéng dan thu hoi thu da gui trong
Outlook

(Phan duéi ddy sé hudéng dan véi cac phién ban Outlook tir 2010 trd di)



Budc 1: Trong ngan cac thu muc & bén trai cira sé Outlook, click vao Sent Items.

Ghearbentidtemspe unknown

Budc 2: M3 thu ban mudn thu héi bang cach click dlp vao né.

Budc 3: Tu tab Message, chon Actions > Recall This Message....
choaRecaldbhisgMessage

*Luu y:

- Néu ban khong thay lénh Recall This Message, thi cé thé la ban khong co tai khodn
Exchange hoac tinh nang nay khéng san dung trong té chic cta ban.

- Ban khéng thé& thu hoi thu dugc bao vé bang cach bao vé thong tin Azure.
Budc 4: Chon mot trong hai lua chon.
- Delete unread copies of this message: Xoa nhiing ban sao chua dugc doc cla thu nay.

- Delete unread copies and replace with a new message: Xo0d nhitng ban sao chua dugc doc
cla thu nay va thay thé bang thu méi.

Sau dé click vao OK.

(ohga Hound or type unknown

* Luu y: Nén danh dau vao 6 Tell me if recall succeeds or fails for each recipient dé nhén
thong bao thu dugc thu hoi thanh céng hay that bai.

Nhing li do ngan can qua trinh thu
hoi thu da gur

sé. DuGi day la cac yéu té cé thé ngan can viéc thu héi cta ban, hoac it nhat lam cho nd trd nén
phic tap hon:

1. Thu da duogc mao

Vé co ban, néu ngudi nhan da ma thu cta ban, ban khong thé thu héi lai. Ngudi nhan van cé thé
nhan dugc théng béo thu héi va 16i nhac rang ban thuc sy muén xdéa ban géc cla thu, nhung du



sao né cling sé nam trong hé théng Outlook cla ho. D6 la ly do tai sao ban can phai hanh dong
nhanh chéng truéc khi qua mudn.

2. Chuyén hudng dén cac thu muc khac

Néu bd loc cla ngudi nhan chuyén huéng thu géc ma ban da gui sang mot thu muc khac, viéc thu
héi sé that bai. Tom lai, tinh nang thu héi chi cé thé phat huy tdc dung véi cac thu nam trong hop
thu dén. Néu dang "yén vi" & mot noi khéac, thu sé khéng di dau hét.

3. Thu muc céng khai

Thu muc c6ng khai cé thé khién van dé tréd nén phic tap vi néu bat ky ai doc dugc thu cia ban,
viéc thu hoi sé that bai. Mot khi thu bi ddnh dau la da doc, khong can biét bdi nguoi nhan hay mot
tai khoan nao khac, moi chuyén ciing da qua muoén.

4. Ung dung email khong phai Outlook

Chlrc nang thu héi dugc thiét ké dé hoat déng vdi Outlook. Vi du, néu ban dang gui cho ngudi khac
ma nguoi dé sir dung Gmail, ban khéng thé mong dgi tinh nang thu hoi hoat déng.

5. Ung dung danh cho thiét bi di déng

Néu ban dang s dung cai dat Exchange ActiveSync cho Outlook trén thiét bi di dong, tuy chon thu
héi cling c6 thé khdng hoat dong. Diéu nay xay ra do hé théng c6 gang x ly céc phién ban Outlook
khac nhau khi dong bd hda va né khéng thé hoan thanh qua trinh, dac biét la néu thiét bi di ddng
cla ban ngoai tuyén.

Qua bai viét trén, minh da hudng dan cac ban cach thu hoi thu da gui (Recall mail) trong Outlook.
Hi vong bai viét sé gilp ich cho céc ban!

Revision #1
Created 16 June 2023 07:04:57 by Quan tri
Updated 16 June 2023 07:05:33 by Quan tri



